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In this article, we will take a look at a sample questionnaire about "Customer Satisfaction on
QRZ Family Restaurant", and briefly discuss each section from the introduction to the end of
the survey.

Customer Satisfaction On Qrz Family Restaurant
I. Introduction
Dear Customer,
Good day! The QRZ Family Restaurant is dedicated to improving customer satisfaction.
Through this brief survey, your answers will be helpful in enhancing our services and
meeting your needs. Your response will only be used for survey purposes. Attached is
a meal coupon good for 3 months as a token of our good will. In case you have any
questions regarding the survey, please call Johnny Smith at 123-456-7890. Thank you
very much for your time and suggestions.
Notes: The introduction should be inviting but professional. It must clearly state the purpose
and goals of the survey [3], as well as the duration of the survey (optional) and brief information
about the company conducting the survey [4]. As for the guarantee of confidentiality [5], it may
be placed within the introduction or in a separate page. Information about any incentive you
are willing to provide should also be indicated.

II. Questions
Directions: Please indicate your level of agreement or disagreement with each of these
statements regarding QRZ Family Restaurant. Place an "X" mark in the box of your
answer.
Q1: How many times per year do you visit QRZ Family Restaurant?
____
Q2: Do you visit QRZ Family Restaurant with family or friends?
? Yes ? No

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

1. The store is
accessibly located.

2. Store hours are
convenient for my
dining needs.

3. Advertised dish was
in stock.

4. A good selection of
dishes was present.

5. The meals sold are a
good value for the
money.

6. Store has the lowest
prices in the area.

7. Meals sold are of the
highest quality.

8. Store atmosphere
and decor are
appealing.

____
Q9: How would you rate your overall experience at the QRZ Family Restaurant?
? Highly satisfactory
? Satisfactory

? Neutral
? Unsatisfactory
? Highly Unsatisfactory
Q10: What could we do to make your restaurant dining experience better?
___________________________________________
___________________________________________
___________________________________________
Notes: The questionnaire may contain mixed closed-ended and open-ended questions as well
as response formats [6]. However, it is ideal to begin with closed-ended questions for higher
response rates [7].

III. Demographic Data
Name (optional):_________________________________
Age: ____
Gender: ____
Number of Family Members:
? 1-2
? 3-5
? 6-10
? more than 10
Email Address (optional): _______________________________
Notes: This section is optional. The questions asking for demographic data should be relevant
to the survey goal and must point to the characteristics of the target population.

IV. Thank you for sharing your thoughts with us. Enjoy dining at QRZ
Family Restaurant.
Note: This section may also include further information regarding on how to claim the
incentive that you wish to provide to the respondent.
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